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Introduction

On December 21, 2022, Dalia Ahmad, a host on Al-Jadeed TV, and actress Joanna 
Karaki performed a satirical skit about women from the southern region of Lebanon on 
Al-Jadeed’s show “فشــة خلــق” (Letting off steam). The skit targeted Shiite women, who 
are Amal Movement followers, portraying them as arrogant and self-victimized. The skit 
also included a sexual reference the physical features of some southern residents, such 
as blue eyes and blond hair, which were allegedly acquired due to foreign conquests of 
Lebanon. These references were made only days after an Irish UNIFIL peacekeeping 
soldier was killed in South Lebanon. The show’s intended message was to underscore 
the significance of a positive interaction between UNIFIL soldiers and southern 
residents. However, the comedic skit ultimately backfired.

This segment caused a massive uproar online, and a campaign against the show and 
both women was mobilized. Following this, several violent attacks targeted Al-Jadeed 
station, starting with a Molotov cocktail that was thrown at the building on the morning 
of December 27. The following night, the station was riddled with bullets on December 
28, causing significant damage to the offices and surrounding offices.

The Samir Kassir Foundation (SKF) monitored the social media reactions, in Lebanon, 
following the attacks on Al-Jadeed station in response to the satirical performance 
mentioned earlier. The objective is to gauge the Lebanese public’s stance on crucial 
freedom of expression debates. To ensure accuracy and efficiency in the monitoring 
process, SKF has partnered with Reputell, a data service provider with access to vast 
amounts of data and software filter out relevant content. This process helps understand 
if the discussion around the case study was reflected in the online arena and, if so, 
how. It is important to note that this study does not represent a comprehensive view of 
the digital landscape but aims to highlight the prominent actors, platforms used, and 
possible patterns as realistically as possible. This is the second in a series that will use 
Reputell’s technology to provide a clearer picture of discussions taking place in the 
Lebanese online sphere regarding controversial freedom of expression debates.

The monitoring period for this study is from December 21, 2022 to January 3, 2023.

The keywords that have been entered into the machine learning monitoring software 
are as follows:

• قناة الجديد	
• مبنى الجديد	
• فشة خلق	
• داليا أحمد	
• جوانا كركي	
• نساء الجنوب	
• قنبلة مولوتوف على مبنى قناة الجديد	
• رصاص باتّجاه مبنى قناة الجديد	

https://www.reputell.com/
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Sentiment Analysis

Figure 1: Account distribution by gender	

Figure 2: Account distribution according to sentiment

Figure 1 above displays the gender distribution among Male, Female, and unidentifiable 
gender accounts, with the majority of contributors being Male (65%). Accounts that 
could not be identified as either made up 26% of posters, while only 9% of authors were 
identifiable as Female.

Regarding the public’s stance on the topic, Figure 2 indicates that a high percentage 
of accounts, specifically 66%, posted against the sketch. In contrast, only 12% of the 
accounts expressed support for the sketch from Al-Jadeed program “خلــق  .”فشــة 
Additionally, 18% of the accounts posted in a neutral tone, reporting on the sketch or 
inquiring for details. It is also worth noting that 4% of the collected posts were unrelated 
to the discussion, despite containing at least one of the specified keywords in the 
methodology. While the number of unrelated posts has been negligible in previous 
studies, this time it was not. Therefore, an additional element called “Posts not related” 
was added to the chart to reflect this.
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In Figure 3 below, the screenshots depict authors condemning the sketch in various 
representative ways. Notably, a well-known journalist announced that he and his lawyer 
had pressed charges against Al-Jadeed, actress Johanna Karaki, TV host Dalia Ahmad, 
as well as the Al-Jadeed production team, and all those involved in the conception 
of the skit. The overarching theme was “the insult to the women of the South.” This, 
coupled with the predominent posts by male accounts, reflects the persona of the “male 
protectors” the authors sought to portray themselves as. However, they were not above 
using mysoginistic remarks against the women in the sketch while at the same time 
calling the sketch mysoginistic. Ambiguous threats of retaliation and intimidation tactics 
often seen in Lebanon were not uncommon either. Interestingly, the most prominent 
“negative” posts in terms of engagement and quantity were by journalists, albeit ones 
who strongly support Hezbollah and Amal Movement politics.

There was an overall focus on feeling insulted, calls for accountability, and for “justice 
equating the gravity of the crime.” Several accounts referred to sketch as work done by 
“Al-Jadeed mercenaries” (مرتزقة_الجديــد#).

https://twitter.com/i/web/status/1606699205589966848
https://twitter.com/i/web/status/1606692011842715648
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Figure 3: Posts condemning the Al-Jadeed sketch

The highest number of “positive” posts were unsurprisingly produced by Al-Jadeed’s 
Twitter account itself. It quoted members of the team, including TV host Dalia Ahmad, 
who insisted on her commitment to Lebanon and women’s rights. The disourse focused 
on the idea that the sketch was not assessed in its entirety and had been taken out 
of context. Some political commentators also seized the opportunity to highlight their 
stances against the leading Shiite parties in Lebanon, expressing support for both Al-
Jadeed and the values of freedom of expression. They condemned the attacks on Al-
Jadeed and accused Hezbollah and Amal Movement of violating the values of freedom 
of expression. Samples of all these tweets can be seen in Figure 4 below.

https://twitter.com/i/web/status/1607806550294548481
https://twitter.com/i/web/status/1606667313410867200
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Figure 4: Posts supporting Al-Jadeed or condemning the attacks

https://twitter.com/i/web/status/1608177785469636608
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Neutral accounts were rare given the highly controversial nature of the discussion and 
the heated stances taken. While there were several accounts inquiring for more details 
or merely reporting on the matter, it was not uncommon to find accounts adopting 
an approach similar to that of Dima Sadek in Figure 5 below. In the first tweet, she 
acknlowedges that the sketch is not in good taste and indeed insults the Shiite women 
of the South and their community. In a follow-up tweet, she reitirates that the reactions 
attacking Al-Jadeed station are unacceptable and exaggerated. 

Figure 5: Accounts condemning both the sketch as well as the attacks against Al-Jadeed

https://twitter.com/i/web/status/1607665359808786432
https://twitter.com/i/web/status/1607672442104823808
https://www.facebook.com/mustapha.e.hassan/posts/pfbid02CE5xZsPAfJSs3LKDjxEL2GHdC1ZUzTHJq1j96uxw548un3ahhpN5ND2gQGqF1Dk3l
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Figure 6: Media accounts sharing updates concerning the attacks on Al-Jadeed

https://www.instagram.com/p/CmogGsEI_hD/
https://www.facebook.com/almodononline/posts/pfbid02p3v7W83vJUJoysZ8Lw9TjgytLA4SgSWXd3DTxRyE1w3vQNFam1fojpJQSzM4cxCgl
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Twitter Statistics

    

Figure 7: Tweet distribution by type	                      Figure 8: Tweet distribution by type

A total of 8,917 were monitored, out of which 2,546 were original (written by the 
account itself), while 6,371 were retweets. The fact that each tweet had an average of 
2.5 retweets suggests that the authors had a certain level of influence and trust among 
their followers, as well as some homogeny within the networks.

Additionally, Figure 8 shows that out of the total 3,899 accounts that participated in 
the online dicussions, 1,588 were original creators, 2,483 were simply retweeters, and 
172 belonged to the common category of accounts that both authored tweets and 
retweeted content. On average, each original account posted around 1.6 tweets, while 
each account that retweeted did so 2.6 times, indicating a rather significant interest in 
the conversation. Twitter is an active platform in Lebanon, and there are many influential 
accounts, with no single account or political leaning monopolizing that influence.
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Word Cloud and Hashtags

KeywordWord Count
2,715الجديد
2,219قناه
1,805الجنوب
1,269نساء
528لبنان

Figure 9: Top keywords used

Hashtag Number of posts Contributors (authors)
#الجديد_باعت_شرفھا 996 539
#الجديد 476 379
#قناه_الجديد 434 344
#التاريخ_يشھد_لامھاتنا 272 132
#مرتزقه_الجديد 259 149

Figure 10: Top hashtags used
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While the top keywords in Figure 9 above do not precisely indicate the direction of 
the conversation, they hint at it. The keywords “نســاء” (women) and “الجنــوب” (the south) 
are often used together in tweets criticizing Al-Jadeed while simultaneously aiming 
to defend the women of the south, who the authors felt were attacked by the sketch. 
In addition, they confirm the accuracy of the research in terms of topic and keywords 
chosen. It is worth noting that these words could easily be part of positive, negative, or 
neutral posts. Therefore, by taking a deeper look at the top hashtags in Figure 10, the 
picture becomes clearer.

The hashtags “لجديد_باعت_شــرفھا#” (Al-Jadeed has sold its honor), “التاريخ_يشــھد_لامھاتنا#” 
(History is a witness for our mothers) and ”#مرتزقه_الجديد“(Mercenaries of Al-Jadeed) were 
used in a total of 1,527 posts by 820 contributors. These hashtags were indeed popular 
and propagated by about twice the number of accounts tweeting them, hinting at a 
campaign at work, or at the very least, a highly homogeneous audience.
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Conclusion

Freedom of expression is a crucial yet delicate human right, as even the slightest 
constraint can have far-reaching consequences. This right encompasses the freedom 
to insult, but respect is of paramount importance for the Lebanese people, particularly 
when it comes to religious and sectarian matters and traditional family values. Various 
segments of society from diverse backgrounds have resorted to forcibly enforcing this 
attitude, both online or offline. In this increasibly polarized country, open and peaceful 
conversations are essential. Nuanced positions, such as those observed among the 
posts qualified as neutral in the research, have always been rare, but they have become 
even scarcer in recent times. Nonetheless, they remain critical now more than ever.
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