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The Samir Kassir Foundation is a Lebanese non-profit organization officially 
established in Beirut under registry number 30/A.D. on February 1, 2006. It is named 
after Samir Kassir, a Lebanese journalist assassinated in Beirut on June 2, 2005. It aims 
to spread democratic culture in Lebanon and the Arab world, encourage new talents 
in journalism, and build the movement for a cultural, democratic, and secular renewal. 
The Foundation strives to defend freedom of media and culture through its SKeyes 
Center for Media and Cultural Freedom, which, since its establishment in 2008, has 
become the largest center monitoring violations against journalists and artists in the 
Arab Levant, as well as a reference for research on journalism and for training media 
professionals and enhancing their skills.

SmartGov strives to enhance and support government reform and efficiency by 
leveraging cutting-edge research and curated technology solutions to resolve 
governance issues and install regenerative systems for its partners. In the process, 
SmartGov contributes to the development of these digital solutions and the 
understanding of organizational processes allowing state institutions to be smart, 
inclusive and effective. https://smartgov.tech
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Introduction  

The COVID-19 pandemic has brought attention to the importance of government sites 
and services that are easy to navigate, provide clear information, and offer reliable 
service as the massive digital revolution has become inseparable from our daily lives.
The ongoing pandemic created a momentum for digital transition in Lebanon and 
led to the launch and growing use of no-touch tech solutions such as IMPACT, DAEM, 
and COVAX to better serve the constituents. Not only are these emerging digital 
services increasingly safer and more convenient for citizens, they are a great indicator 
that digitalization is not just a “nice to have” for governments, as they also lay the 
foundation for more essential digital services.

With the majority of the Lebanese population being frequent internet users, 
specifically the younger generation aged less than 24 years old and accounting to 
over 44% of the total, people quickly became very dependent on digital platforms 
and familiar with their services. Noting that user experience/user interface1 (UX/UI) 
designs also progress with societal changes, our report here assesses and questions 
if the Lebanese government agencies are able to fulfill citizens’ emerging needs, 
keep pace with digital waves, and raise their standards to prevent frustration and 
exhaustion by users when surfing into the government platforms.

As digital platforms, which emerged amid the pandemic, made the majority of citizens 
look for information or make transactions online, the interaction with these platforms 
indicates the tremendous potential the digital transition can have on citizens’ life and 
satisfaction.  

Since the government provides vital information and services that affect people’s 
daily lives, they have the responsibility of responding to citizens’ needs, running as 
effectively and efficiently as possible, and being timely and accurate with information, 
accessibility, usability, and information architecture. By putting people first and 
embracing a user-centric approach, public agencies must improve the quality of their 
information and services, making them more useful and usable, and saving money in 
the long term through iterative improvements.

Government is one of the sectors where user experience/user interface design can 
have the most significant impact on the digital experiences of a large portion of the 
population. This is because government agencies need to serve all citizens, which 
means that their websites and platforms must be accessible and usable regardless of 
the end-user’s tech-savviness, disability status, gender identity, or digital literacy.

1- User experience (UX) design is the process of designing (digital or physical) products that are useful, easy to 
use, and delightful to interact with. It’s about enhancing the experience that people have while interacting with 
platforms or products and making sure they find value in what you’re providing. While user interface (UI) design 
refers to the aesthetic elements by which people interact with a product, such as buttons, icons, menu bars, 
typography, colors, and more.
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The work of e-government UX/UI design goes beyond choosing fonts, typography, 
and aesthetically pleasing web design. UX design is tied to user understanding and 
quality of service; and a strong design can result in fewer points of friction, intuitive 
navigation, and a greater experience that leads to helping citizens and residents 
access the information and services they need. It’s a role that equally requires design 
acumen, problem-solving skills, and user empathy. This is why the research, testing, 
and iterative work of UX/UI designers is so important in the government sector. 

Our report shows that the most popular government websites fail to meet basic 
standards for security, UX/UI design, speed, mobile-friendliness, or accessibility. 
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Methodology  

The researchers assessed a sample group of the most popular websites against 
international and common UX/UI standards. Different UX evaluation methods were 
collected from a variety of sources; a list of 96 methods with their characteristics can be 
found at www.uxems.shorturl.com. This was done in parallel with an extensive literature 
review, reading multiple blog articles from renowned experts with benchmarking to 
support and back our analysis and scoring where we compared the samples with 
top-performing platforms from peer institutions. 
ome of the UX and UI factors that we have assessed are:  

UX/UI Factors Description
Ease of navigation It determines how easily users can access the 

information on the website.
Psychology of colors It determines how attractive and appealing the 

choice of colors on the website are, relative to 
the context affecting user behavior.

Consistency of appearance It determines if the different pages within the 
same website have a consistent layout and 
features or are distorted. 

Mobile Friendliness It determines if the website adjusts to the mobile 
version or if it requires the user a lot of zooming 
and pinching. 

Error and Empty pages It determines if features on the website lead to 
an empty and faulty page.

User-guidance It determines if there are appropriate labels and 
categories to guide the user in interacting with 
the website.

User-centered information It determines if the website is focused on the 
organization itself or on serving the citizen. 

Difficulty of language used It determines if the language used is plain and 
readable by all users.

Speed of website It determines how fast the website loads all of its 
context.

Availability of search-bar It determines whether the website offers the 
user the option of searching for their information 
or keywords. 

http://www.uxems.shorturl.com


7

The chosen factors assessed are based on the hierarchy of user experience needs 
(figure 1).The main component is the actual access to the website or the mobile 
version, followed by the usability feature that underlies how easy it is to navigate 
the website. If the user is searching for a service, how hard is it allocate it, and how 
plain is the website’s language to avoid frustrating the user in understanding the 
context and facilitating it instead.

 The heuristic2 evaluation technique is used to inspect and evaluate the usability of 
each website using the above-mentioned factors. The heuristic evaluation is based 
on a combination of numeric-based Likert scoring3  and a yes/no Question-Answer. 
The researchers followed the consistency and standards across the different websites. 

Psychology of colors is also an important tool when creating UI elements such as 
button designs. By using the right color combination, a website can attract the user’s 
attention. Thus, a bad color combination can greatly affect the whole user experience, 
similarly to a bad copy or a slow page loading time. We have taken into consideration 
the time to better understand the visuals and colors used in the graphics of each 
design with an accurate scoring of 1-5.  

In addition to UX/UI assessment, we have assessed the availability of services to ease 
the completion of tasks for citizens and the actual delivery of these services as an 
essential pillar for e-government. In this layer, we have also checked if this website is 
mobile friendly as a lot of users have no access to desktops/laptops and just opt for 
using their mobile devices. 

2- Heuristic evaluation is a list of 10 heuristics or principles that websites should adhere to. It is a process where 
experts use rules of thumb to measure the usability of user interfaces in independent walkthroughs and report 
issues. Evaluators use established heuristics (e.g., Nielsen-Molich’s) and reveal insights that can help design teams 
enhance product usability early in development.

3- Likert scoring contains 5 response options that will consist of two extreme sides and a neutral option linked 
to the middle answer options. Examples of a 5-point rating scale for measuring satisfaction are: Very Satisfied, 
Satisfied, Neutral, Dissatisfied, and Very Dissatisfied.
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Furthermore, supportive features like the FAQs and information architecture are taken 
into consideration. Consistency in the website also lies in this layer, as well as strong 
visual design fundamentals. By creating a design system that accounts for different 
content types and layouts, the website’s aesthetic details feel like parts of a whole and 
leave that pleasant impression of fit-and-finish.

After collecting the data and evaluating our sample group, we were able to analyze it 
and better derive conclusions. The websites have been formatted in a table form as 
we can observe in Annex 1. A hyperlink for each website was put for future reference. 

The chosen websites in the sample group were based on the most active ministries 
and institutions in Lebanon with a total of 23, including 11 ministries, eight public 
sector institutions, and four municipalities (Annex 1).

The sample group was selected based on the assumptions that these institutions 
could have visit traffic and service delivery (either online or offline). Some smaller 
municipalities were selected to have a more inclusive approach.

Did you know?   

Many governments have adopted standardized frameworks and guidelines on 
UX/UI design to be implemented on all government platforms. Here are some 
examples: 
  
• The government of Canada’s websites and Web apps have been subjected 
to Web Accessibility Standards since 2000.  

• The U.S. issued Web Design System standards to ensure that all U.S. 
governmental websites follow certain criteria in their design guidelines to 
guarantee a good UX experience. 

• The Government of the Philippines has issued Website Template Design 
Guidelines to have an online identity for all government websites through 
standard design, navigation, and content.    

You can visit this link to explore different UX/UI Design regulatory standards 
from more than 15 governments.

https://www.canada.ca/en/treasury-board-secretariat/services/government-communications/guidance-implementing-standard-web-accessibility.html
https://designsystem.digital.gov/
https://i.gov.ph/policies/signed/memorandum-circular-rules-regulations-migrating-gwhs-dost-ict-office/annex-c-government-website-template-design-gwtd-guidelines/
https://i.gov.ph/policies/signed/memorandum-circular-rules-regulations-migrating-gwhs-dost-ict-office/annex-c-government-website-template-design-gwtd-guidelines/
https://usabilitygeek.com/official-usability-web-site-guidelines-of-governments-from-around-the-world/
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Key  Findings

Information Architecture (IA) is a key aspect of UX design that focuses on organizing 
information, structuring websites and mobile apps, and helping users find and process 
the information they need. For example, when designers create apps and websites, 
they lay out each individual screen so that the user can easily find the needed 
information. Key IA tasks include identifying common features in content, forming 
groups of similar information objects, and linking documents to other documents on
the same topic.

 

Figure 2.1 summarizes that out of the 23 active websites in the sample group, 17 
of them were found to be easy to navigate within, read their context, and find the 
desired service or information. However, we can seemingly observe that six gave the 
users a hard time and even frustrated them, resulting in either exiting the website or 
having a bad user experience. For instance, an easy-to-navigate website is one that 
contains a clear layout of text, drop-down menus, and a sitemap that categorizes the 
website’s features. Using consistent navigation systems is a major component of the 
World Wide Web Consortium’s Content Accessibility Guidelines4. According to these 
guidelines, users must be able to find their objectives within three clicks to make 
surfing the website easier and more enjoyable.
 

4- The Web Content Accessibility Guidelines (WCAG) are part of a series of web accessibility guidelines published 
by the Web Accessibility Initiative (WAI) of the World Wide Web Consortium (W3C), the main international 
standards organization for the Internet. They are a set of recommendations for making Web content more 
accessible, primarily for people with disabilities - but also for all user agents.

https://en.wikipedia.org/wiki/Web_accessibility
https://en.wikipedia.org/wiki/Web_Accessibility_Initiative
https://en.wikipedia.org/wiki/World_Wide_Web_Consortium
https://en.wikipedia.org/wiki/Disabilities
https://en.wikipedia.org/wiki/User_agent
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Figure 2.2 highlights that 14 out of the 23 websites are actually updated based on 
events and important information. However, the remaining nine websites of the 
sample are outdated with very old and irrelevant information.

Figure 3 restates the importance of psychology of colors as explained previously and 
how it affects the user’s experience and attitude towards the website. We can observe 
that 11 out of the total websites have shown between average colors (3) to attractive 
and appealing ones (5) to better reflect their website and attract the user’s attention. 
However, the remaining 12 websites scored less than 3 and seem to be neglecting 
the importance of color in designing a website, potentially leaving the user with a bad 
experience. Drawing up from the data, only one out of the 23 sample group actually 
scored 5 on its colors, which was OGERO’s website due to its assortment of appealing 
colors and design. Overall, 54% of the websites (11 out of 23) had an average or good 
selection of colors in their website, scoring 3 or above. 
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All governmental websites should be user-centered5 and focus on serving the citizen. 
However, many websites were system-centered and preferred to shed light on their 
institutional activities and achievements rather than working towards fulfilling their 
citizens’ needs. This goes along with several municipalities and ministries that avoided 
the input of any service that could benefit the user, which results in why 46% of the 
sample group scored less than 3 and no website scored 5 (figure 4).

5- User-Centered Design is based upon a user’s abilities and real needs, context, work, and tasks. It is an interface 
design that focuses on the user rather than forcing the users to change their behavior to accommodate the 
product. However, the system-centered design focuses on organizing the functionality of the system and building 
the product in the designer’s own interpretation and implementation of systems thinking. 
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Globally, 68.1% of all website visits in 2020 came from mobile devices — an increase 
from 63.3% in 2019 – while desktops drove 28.9% of visits and 3.1% of visitors accessed 
from tablets6. Figures 5.1 and 5.2 touch upon a very important UX factor: mobile 
friendliness. In an era of evolution in technology, developers should keep in mind 
a website’s mobile compatibility as users rely more than ever on their smartphones. 
For that reason, we assessed how mobile-friendly each government website is in the 
sample group by using the engine https://search.google.com/test/mobile-friendly. 
We can observe from figure 5.1 that 17 out of the 23 websites in the sample group 
were mobile friendly. However, six websites are still behind and have no compatibility 
with mobiles. Given the importance of these institutions, not having such compatibility 
is making the user experience even harder as it limits the user to their desktop.

When assessing mobile friendliness in this report, we entered the responsive design 
on the desktop to better observe why some websites appeared not to be mobile 
friendly. For instance, considering tourism as the leading economic sector in Lebanon, 
the Ministry of Tourism website should be responsive in serving any person interested 
in Lebanon’s tourism in addition to facilitating the needs of its industry enterprises 
when surfing into this portal. It occurred to be not compatible with mobiles. Below is 
a screenshot showing how the user via the mobile is forced to pinch and zoom when 
surfing into the website, thereby negatively affecting the user experience.

Using the website https://smallseotools.com/mobile-friendly-test/ we were able to 
assess the page’s speed and how fast all of the content actually loads from slowest 
to fastest on a scale of 1-100% to indicate how fast the website is in percentage. The 
importance of this factor is that it affects the user experience as users exit a website 
if it is too slow to load. For example, 56% was the website speed of the municipality 
of Beirut.

6- Mobile percentage of websites traffic https://www.perficient.com/insights/research-hub/mobile-vs-desktop-usage

https://search.google.com/test/mobile-friendly
https://smallseotools.com/mobile-friendly-test/
https://www.perficient.com/insights/research-hub/mobile-vs-desktop-usage
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User Experience Stats Highlights
  

• 88% of online users say they wouldn’t return to a website after having a 

bad user experience.  

• 55% of companies conduct constant user experience testing.  

• 53% of mobile site visitors leave a page  that  takes  longer  than  three 

seconds to load.

• People form 75% of their judgment on a website’s credibility purely on 

its aesthetics.   

• Bad mobile optimization annoys 48% of users.   

You can check the reference of these statistics and more insights on this 
link.

https://www.smallbizgenius.net/by-the-numbers/ux-statistics/#gref


1 4

4. A ctual  Delivery of  Services  

Having e-services is the most essential pillar of e-government transitions. In fact, 
the United Nations placed it in the third stage when ranking the member states’ 
websites following the UN’s e-government maturity model7. It is important to 
distinguish between providing access to information online about specific services 
via PDF forms, guidelines for applications and transaction processes, and having the 
option of making online transactions. Screening information is considered under the 
second stage of the aforementioned maturity model, while having the service actually 
delivered is considered as a primary indicator. The importance of this assessment is 
to monitor and evaluate how far the Lebanese government is from e-government. 
Drawing up from the assessment in Annex 2, the websites have been formatted in a 
table form to better assess the availability of services against the “actual” delivery of 
services. Below we can see the findings of the tables.

When seeing an e-service or e-form button on the website, the users might foresee 
that some Lebanese gov-tech websites actually offer online e-services. However, a 
user should be aware of the difference between the service existing on the website 
and getting the actual service to be delivered. Although 15 out of the 23 websites 
have buttons for e-services as seen in figure 7.1, figure 7.2 shows that only one website 
actually delivers the service online or in other words has “functional buttons,” whereas 
six websites “somewhat” deliver the service. The somewhat option was due to the log-
in step of filling up personal information and registering for a service withoutactually 

7- United Nations’ four stages of e-government maturity model https://publicadministration.un.org/egovkb/en-
us/About/Overview/-E-Government-Development-Index/Online-Service

https://publicadministration.un.org/egovkb/en-us/About/Overview/-E-Government-Development-Index/Online-Service
https://publicadministration.un.org/egovkb/en-us/About/Overview/-E-Government-Development-Index/Online-Service
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getting to the step of delivering said service. We can also observe that 17 out of 
23 gov-tech websites (according to the current date of the assessment) still fail to 
deliver any kind of services to their citizens/residents online. Many of the websites 
that had services when clicked on led to empty and erroneous pages, and others just 
requested the citizen/resident to go in person to the respective department, losing 
the purpose of having an “e-service” button.
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5. Moving Forward

As, respectively a Think-and-Do Tank and an organization dedicated to civic progress 
and online freedom, SmartGov and the Samir Kassir Foundation acknowledge the 
maturity of the Lebanese government platforms by three essential pillars as shown 
in figure 8. In our previous report “Lebanese GovTech Readiness and Respect for 
Citizen Privacy”, we considered that the highest priority is to make all online services 
and platforms trustworthy by implementing standardized privacy and cybersecurity 
policies, with the primary factor being that citizens should first feel safe when surfing 
into the government platforms before making any transactions. This is in addition to 
the importance of interoperability in government systems as a key to digitalization 
and online services. Hence comes this report to assess the look and feel of available 
government websites from a 23 sample group.

 Figure 8: Three pillars of e-government platforms maturity

Based on the outcomes of this report, we see the most room for improvement to 
be in the areas of content quality and user interface design. Users expect content 
to be approachable, easy to understand, and clear. Compared to most common 
international standards, some government websites are significantly less appealing 
and as such appear outdated. Although it is important to highlight that literature 
and research on this topic are certainly limited, it is therefore necessary to expand 
the horizon and conduct more research about users’ needs and surrounding areas 
(like cognitive studies), and scale the sample group by mapping a larger number of 
websites to fill in the gap.

By observing these platforms, we can assume that the below-average score for the 
majority of the sample lies behind the reason that none or very few of the governmental 
structures have their own IT development department, wherefore all the work is 
outsourced on a tender basis. In most cases, a tender would generally lead to “the 
cheapest offer to win.” However, the problem might be that government instituitons 

https://www.skeyesmedia.org/en/Home
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focus on the price parameters or other factors in the tender’s Terms of Reference 
rather than paying attention to other important elements. Considering the lack of 
sufficient technical expertise within the public state instituitons, the incompetence of 
the Tender’s Selection Committees and the absense of national regulatory guidelines 
or standards on user experience and user interface designs often lead the tender to 
have very limited and general terms (time, technical, financial, and human) disregarding 
other important elements. 

As mentioned previously, UX/UI in the government sector is somehow different than 
in the corporate sectors as it requires intensive research due to the principle that it 
should serve all citizens regardless of citizens’ tech-savviness and disability, in other 
terms focused on “citizen-centricity.” Therefore when the development is outsourced 
without set national standards and an experienced supervisory authority, the executors 
focus on meeting deadlines rather than the execution, and they stick strictly to the 
assignment without asking any additional questions and conducting further UX/UI 
research. Many government officials simply are not paying much attention to the 
information they could make available to the public, and what could pottentially be 
accomplished with improved communication.

After conducting this research, we have developed a short wish list of recommendations 
and future directions: 

•  Draft and implement decrees or official regulations to put standards and guidelines 
towards the unified look-and-feel in government platforms, focused on a citizen-
centric approach.

• Conduct further comprehensive research on the current state of look-and-feel in 
government websites to set room for improvements. 

• Create an effective mechanism to keep data-entry operators (who are employed 
in the institution) up-to-date with the daily information that needs to be uploaded in 
order to keep the citizens up-to-date. 

• Conduct rigorous studies on UX/UI best practices in government websites and 
include citizens as a stakeholder on the table.
 
Finally, we hope the findings of this research can help the government use the 
validated scale to improve its e-government ranking and generate momentum for 
the concerned authorities in achieving e-reform with the intention of raising efficiency 
and effectiveness. 
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UX/UI factors to assess

Lebanese 
Gov-Tech 
Websites 

Ease of 
accessing 

information 
(Y/N)

Psychology 
of Colors 

(1-5)

Consistent 
Appear-

ance (Y/N) 

User-
centered 
informa-
tion (1-5)

Is the web-
site outdated 

or up-to-
date?

Mobile 
Friendliness 

(Y/N)

Does the 
website 
have a 
search-
bar? 
(Y/N)

Error 
and 

Empty 
Pages 
(Y/N)

User 
guidance 

(1-5)

Plain 
language 

(Y/N)

Page 
Speed 
(1-100)

Evaluation and comments Website Link

1 Directorate General of 
Civil Status Yes 3 Yes 3 Up-to-date Yes Yes No 4 Yes 60%

The website provides the needed 
information for the citizen to be able 
to acquire any document. The sub-
committees within the directorate are well 
segregated. However, no e-services are 
actually delivered.

https://www.dgcs.
gov.lb

2 Ministry of Labor Yes 2 Yes 3 Outdated Yes No No 3 Yes 23%

There exists an electronic portal on the 
website however it is requesting  
registration of user information. The 
website is too basic. The website has a 
drop-down menu for the subcommittes 
within the ministry. Impossible to assess 
the actual delivery of services without 
registering.

https://www.labor.
gov.lb/

3 Ministry of Agriculture Yes 4 Yes 1 Up-to-date Yes Yes No 1 Yes /

The use of green color contributes to the 
user experience on an agriculture-related 
website. However, very limited services 
are available and all lead to a submission 
of a form without any guarantee of 
processing or delivery. 

http://www.agricul-
ture.gov.lb

4 Ministry of Foreign 
Affairs No 1 No 2 Outdated Yes Yes Yes 2 Yes 90%

Services offered by the website for the 
Lebanese living abroad all lead to an 
empty/error page. The website clearly is 
outdated. 

https://mfa.gov.lb/
english-uat/ministry

5 Ministry of Energy and 
Water No 1 Yes 1 Outdated No Yes No 1 Yes / The website is frustratingly jammed and 

organization-centered.
http://energyandwa-

ter.gov.lb

6 Ministry of Public 
Health No 1 No 4 Up-to-date Yes Yes No 1 Yes 34%

The website is crowded. Users have a 
hard time finding specific information. 
Weak selection of colors and graphics. 

https://www.moph.
gov.lb/en

7 Ministry of Interior No 1 No 1 Up-to-date Yes Yes No 1 Yes 53%

The website is poorly designed with much 
emphasis on the identity and activities of 
the minister. The website does not offer 
services to the citizen but is up-to-date 
about the ministry’s activities.

http://www.interior.
gov.lb

8 Ministry of 
Information No 2 No 2 Up-to-date Yes No No 1 Yes 17%

The organization of the website is 
frustrating and information is scattered in 
a disorganized way.

http://www.ministry-
info.gov.lb

9 Ministry of Economy  
and Trade Yes 2 Yes 4 Up-to-date No Yes No 4 Yes 26%

The website guides the user on finding 
their main objective. The website clearly 
outlines the ministry’s different services; 
however actual delivery of services 
remained unclear due to the need for 
registering personal information. 

https://www.econo-
my.gov.lb/en/

10 Ministry of Finance Yes 2 Yes 2 Outdated Yes Yes Yes 3 Yes 0%

The website is easy to navigate with 
clearly categorized options for the user 
to choose. While all of the available 
e-services look appealing, all lead to an 
error and empty page.

http://www.finance.
gov.lb/en-us

11 Ministry of Industry Yes 3 Yes 2 Up-to-date Yes Yes No 3 Yes 23%

The website has day to day news about 
the ministry’s activities which provides 
the user sufficient information about their 
topic of interest.

http://www.industry.
gov.lb
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12 Municipality of Hazmieh Yes 2 Yes 3 Outdated Yes Yes No 4 Yes /

A simple website that leads the user to 
the informate they request; however 
no e-services are available.

https://www.hazmieh.
com/item/hazmieh-
municipality--بلدية

/الحازمية

13 Municipality of Jeita Yes 4 Yes 1 Outdated Yes Yes No 4 Yes 45%

The website solely introduces the 
municipality, its vision, and members with 
actually not a single service for the local 
citizen. 

https://jeitavillage.
com

14 IMPACT Yes 4 Yes 4 Up-to-date Yes No No 4 Yes 31%

The website has interesting and 
attractive graphics. The website is the 
first e-governance platform in Lebanon 
with actual deliverable services. Also, the 
website has been assessed including its 
sub-platforms DAEM and COVAX.

https://impact.cib.
gov.lb/home#plat-

forms_section

15 OMSAR Yes 4 Yes 4 Up-to-date Yes Yes No 4 Yes 22%

The website contains a lot of organization- 
centered information. The website 
provides the user with context about 
different departments and projects but 
with no e-services.

https://omsar.gov.lb

16 Internal Security Forces Yes 4 Yes 4 Outdated No No No 4 Yes 53%

The website guides the user on finding 
the right services. However, the website 
looks outdated. Impossible to assess the 
actual delivery of services due to the need 
to register.

https://www.isf.gov.lb

17 OGERO Yes 5 Yes 4 Up-to-date  Yes No No 5 Yes 0%

This website has impressive and attractive 
graphics. Their services are segmented 
into business and personal services 
with explanation for each. However, 
impossible to assess the actual delivery 
of services due to the need to register. 

https://www.ogero.
gov.lb

18

Chamber of 
Commerce, Industry, 
and Agriculture of 

Beirut and 
Mount-Lebanon

Yes 2 Yes 3 Up-to-date No Yes No 3 Yes 44%

The website is simple and basic. Services 
provided are just extra information with no 
deliverables. https://www.ccib.org.

lb/en/

19 Electricity of Lebanon Yes 4 Yes 4 Outdated Yes No No 4 Yes /

The context of the website is concise 
and direct which leads the user to the 
objective easily. However, all of the so-
called e-services are just instructions on 
how to actually do a service in-person. 
Also, the bids service is only available in 
Arabic although the website offers English 
and Arabic versions.

http://www.edl.
gov.lb/page.

php?pid=1&lang=en

20

Council for 
Development and 

Reconstruction Yes 4 Yes 4 Up-to-date Yes Yes No 4 Yes 58%

The website contains updated and 
appealing graphics. The website presents 
accurate numbers of the Council’s latest 
works in an effort of transparency.

https://www.cdr.gov.
lb

21 Municipality of 
Achkout Yes 4 Yes 2 Up-to-date No No No 3 Yes 49%

The website provides information about 
the municipality and its latest news with a 
realtively good choice of colors. However 
no available e-services. 

http://www.achkout.
org/en/home/

22 Municipality of Tripoli No 1 Yes 2 Up-to-date Yes No No 3 Yes 47%
The website is very basic it could use 
some appealing colors. The information 
presented could be better presented.

http://www.tripoli.
gov.lb

23 Ministry of Tourism Yes 2 Yes 1 Outdated No No No 4 Yes 89%

The website is highly outdated. Such a 
website could be improved using visual 
graphics to attract users and visitors of the 
website to Lebanon. 

http://mot.gov.lb

http://mot.gov.lb
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                                                                                                                                                     Availability of Services

Lebanese Gov-Tech Websites YES NO 
1 Directorate General of Civil Status X

2 Ministry of Labor X

3 Ministry of Agriculture X

4 Ministry of Foreign Affairs X

5 Ministry of Energy and Water X

6 Ministry of Public Health X

7 Ministry of Interior X

8 Ministry of Information X

9 Ministry of Economy and Trade X

10 Ministry of Finance X

11 Ministry of Industry X

12 Municipality of Hazmieh X

13 Municipality of Jeita X

14 IMPACT X

15 OMSAR X

16 Internal Security Forces X

17 OGERO X

18 Electricity of Lebanon X

19 Chamber of Commerce, Industry, and Agriculture of Beirut and Mount-Lebanon X

20 Council for Development and Reconstruction X

21 Municipality of Achkout X

22 Municipality of Tripoli X

23 Ministry of Tourism X

Annex2: Availability of e-Services



2 2




